IAM’S QUALITY ASSURANCE

IX.Student Pastoral Support
IX. 1. Bacground

This policy reflect the values of Institute and Academy for Multimedia - IAM (referred to in the following text as »IAM«) Mision and Vision, and the strategic objectives for the IAM. It recognizes the need to offer diverse students appropriate opportunities and advices when needed.
It recognizes that support and understanding for students is important to be able to do as a result of their study. 
IX.2. Policy statement

All students that study with IAM will have the opportunity to acquire and develop a range of skills, knowledge and understanding appropriate for their future effectiveness in their chosen fields in accordance with their special needs.

In support this IAM will:

- provide a rich and challenging curriculum matched to the varied needs, experience and expectations of our students;

- encourage multidisplinary and interdisciplinary study in accordance with students special needs where needed;

- define core capabilities and skills expected of all students at each level, regardless of subject(s);

- ensure that all students address and are assessed in the defined capabilities and skills;

- encourage integration of core capabilities and skills into the teaching of subjects;

- provide a rich educational experience matched to the varied needs, experience and expectations of our diverse students;

- provide teaching and learning activities which:

1. foster learner autonomy in accordance with students special needs like disability, slower seeking of knowledge and other personal issues;

2. encourage flexible, active and responsible approaches in students’ learning activities especially in those with special needs mentioned above at number 1;

3. encourage students to take a deep approach to learning with different methods like workshops and additional consultations with Core Teaching Staff; and

4. challenge students preconceptions in accordance with their special needs mentioned above at number 1.
Senior students (tutors) should also have the authority from the Core Teaching Staff to be able to provide and give some extra teaching lessons to the students who do not have such strong ability of seeking knowledge.
Senior students (tutors) are also obliged to give all possible informations and advices to their younger colleagues where and if needed.

Students who need advice at any level of their educational evolution will be accompanied with all possible steps through and with the Core teaching Staff. 
IX 3. Student support and guidance
a.
Introduction

IAM has a diverse range of student support services, which supplements the provisions within the IAM. For the majority of students the resources within the IAM are sufficient but sometimes the back up of specialists or confidential external assistance will be valuable.

The first source of advice is your School management office. Depending on the query, School management office will refer you further to the member of Core Teaching Staff responsible for specific activities. 

b.
Personal tutors
When you join IAM you will be introduced to senior students (tutors). You will meet tutors in a small tutorial group, for formal sessions, during the teaching weeks. These sessions will concentrate on your personal and academic development and will build into a comprehensive set of skills, which will complement your course. Tutors can also offer general guidance on academic and non-academic problems. 

Key elements of the role are:

· development

monitoring progress





facilitating personal development

· problem management
point of contact





support advice and referral for students experiencing difficulty


ensuring awareness of any student’s problem (e.g. at Examiner’s meeting), within agreed limits of confidentiality 

Students may, with good reason, change their tutor. 

c. 
School Management Office

The School Management Office issues a number of official documents on request; specifically:

· confirmation of attendance

· confirmation of award

· academic transcripts.

The Office provides information about IAM policies and procedures (e.g. for complaints). It is situated on the lower ground floor.
d.
Financial advice
Financial advice is available at the School Management Office. IAM has limited resources to assist students through Access Funds. Students wishing to apply for Access Funds should contact the person responsible at the School Management Office.

FOR the financial issuess I have no Idea, becouse I do not know the IAM’s capacity on that. It would be good to have some scholarships in the IAM, but are we capable to have that or at least some possibilities of sofinancial opportunities?

Welfare and Advice
e. Counselling

IAM has several counselling services.

The School Management Office aims to make available centrally, to all students

in the IAM: accurate information, appropriate advice and the opportunity to discuss confidentially with a member of Core Teaching Staff any matters affecting a student's academic progress. 

Typical problems discussed are: change of course, anxiety about academic

ability, management of work, examination problems, and the impact of outside

events on a student's work. The aim is to allow students to make their own

informed choice and to find ways of managing their situation.

THE TUTORIAL SERVICE
The Tutorial Service provides confidential, individual counselling for any student

wanting help with problems affecting their personal well being. The tutors are 
trained to find the best way to help with a problem through collaborative and 
sensitive discussion. 

INTERNATIONAL STUDENTS’ WELFARE

Includes:
· an orientation course prior to Freshers’ week,

· a Welcome desk and reception at the start of the year

· help with immigration (see below),

IMMIGRATION ADVICE

Under the Immigration and Asylum Act, it is illegal for anyone to provide immigration advice unless the Immigration Services Commissioner has either recognised them as a “qualified person “ or given them exemption. The IAM School Management Office has been authorised to provide advice and assistance to all current students, prospective students, recent former students, academic visitors and their spouses/partners and dependants.

HARASSMENT 

The IAM has a zero tolerance attitude towards harassment. Advice is available from the Core Teaching Staff.
PERSONAL HEALTH

Please bring to the attention of your tutor and the School any medical condition or disability that you may suffer from. Please inform School of

any medication you may currently be taking. This information will be regarded as confidential and will only be passed on with your consent. It is vital that you inform these people of any condition that may put you or others at risk in the event of an occurrence.
IX.4 Students with Disabilities MIRELINO DELO; LE PRILAGOJENO
a. ADMISSIONS

The IAM believes that higher education should be available to all who can benefit from it. Offers of places at IAM are therefore made on academic grounds alone. Students are allowed to make their own decisions as to the suitability of provision for disabilities.The IAM  is committed to the principle of equality of opportunity and seeks to apply this principle to all aspects of its admission process.The criteria normally applied in assessing an application will be the applicant’s academic ability and determination to benefit from the chosen programme of study, but in relation to programmes leading to professional qualifications questions of fitness for the particular profession may also need to be taken into account. Discussions about the support requirements of students will be a separate but parallel activity from that consideration. Applicants should be aware that the information provided on their application will be retained on the IAM ’s records and made available to all involved in the admissions process and those concerned with student welfare so that the IAM may discharge its duties. IAM will try to ensure that applicants declaring a disability have full information about the support available so that they may make an informed choice regarding the optimal place for their studies.Those with impaired mobility are advised to visit the IAM  before application to assess the suitability of the premises and their surroundings.
Applicants who have declared a disability on their application form should be consulted about their needs and given advice as to how the IAM  might meet those needs.They will have the opportunity to make their support needs known via a questionnaire and will be encouraged to arrange an information visit. Upon admission, students will be afforded an opportunity to provide additional information about their needs. 

b.CURRICULUM

The IAM  will take all reasonable steps to ensure that courses (including placements, field trips, study abroad and other specialist learning environments) are organised to offer the best possible opportunities for full participation by all students.Where a student with a disability is placed at a substantial disadvantage, the IAM will make reasonable adjustments to help alleviate this. Reasonable adjustments will depend upon the needs and difficulties experienced by the individual student.

Some examples of reasonable adjustments are:

• permission to tape-record lectures or seminars

• provision of typed lecture notes

• ensuring that rooms used for the delivery of courses are accessible (for example: usable by students who use a wheelchair, or equipped with an induction loop for students with a hearing impairment)

• Being flexible, sensitive and aware of the needs of students with disabilities (for example: a student with a mental health problem may have difficulty speaking in a group seminar) This mechanism should also be used to enable disabled students to discuss any emerging needs and identify appropriate possible courses of action to address those needs.

c. EXAMINATIONS AND ASSESSMENT

Appropriate modes of examination and assessment will be determined following an assessment of study and support needs, with a view to enabling students to demonstrate that they have met the criteria for progression. The purpose of any alternative arrangements shall be to level the playing field without compromising academic standards. Any request for additional arrangements in relation to examination, assessed work and assessment procedures must be supported by medical/psychological or other evidence and it is the student’s responsibility to make that available to the IAM . Requests for an alteration to assessment conditions (for example, extra time for examinations) must be approved by the Senat. 

The IAM  has a policy of anonymous marking of examinations and assessed work; scripts are identified by number, not name.Where appropriate, students with a disability can choose whether or not to have their disability declared on their script so that the marker is alerted to their disability (for example when a student has a visual impairment which may have affected written presentation). 

d. STUDENTS WHO BECOME DISABLED

The IAM  will take all reasonable steps to ensure that a student who becomes disabled (or becomes aware of their disability) during their course has every opportunity to complete their course through the provision of the same level of adaptations and support as for a comparable student who was disabled at the start of their course and through a constructive approach to the interpretation of degree regulations.

e. OTHER SERVICES

The IAM  will aim to ensure that disabled students have equal access to all student and academic services. While it is recognised that some of these services are located in buildings which have access problems, the IAM  will ensure that the service can be provided in such a way that the needs of the disabled student are met. Examples of this would be assistance in libraries to obtain books, provision of information in large print, provision of accessible careers information and provision of accessible rooms for meetings. With reference to computer facilities, the IAM  will aim to ensure that in the design of official IAM  pages for the World Wide Web, within the limits of current technology, it observes best practice as suggested by the W3C's Web Accessibility Initiative. 

f.THE ENVIRONMENT

IAM is working towards ensuring that all premises are accessible for people with disabilities. It is recognised that this has to occur within the constraints of existing buildings.Where access is currently limited, the IAM  will instigate reasonable alternative arrangements by ,for example, changing venues and altering timetable. Disabled students will be encouraged to suggest improvements to physical access. All suggestions will be considered and, where appropriate, incorporated into the Estates Disability Strategy. It is an explicit policy of the IAM that all practicable steps will be taken to ensure safe access and adequate working conditions for all people on its school.

g. STAFF DEVELOPMENT

All members of staff are strongly encouraged to participate in staff development opportunities to cultivate awareness of disability and equality issues. General sessions on disability equality issues and an annual training event specifically for Disability Tutors will be arranged.The IAM  will provide sessions to address specific aspects of disability such as deaf awareness, dyslexia awareness and visual impairment. Specific sessions can also be arranged on request for groups of staff as required.

h. DEGREE CEREMONIES

The IAM  will make every effort to ensure that students with disabilities are able to participate fully in their degree ceremony and enjoy this day along with all their fellow graduands. With prior notice , special arrangements can also be made for guests with disabilities.
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