
Glossary of Terms
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	Term
	Definition

	Annual Monitoring
	Considers the effectiveness of Subjects/Programmes in achieving stated aims and intended learning outcomes/objectives, and identifying issues associated with the achievement of programme standards and the quality of the student experience, to ensure that appropriate actions are taken to resolve issues, to disseminate good practice and to inform the planning process.  (Applies to validated and validated/funded provision – for other types of provision please see Quality Monitoring) 

	Accreditation
	The formal approval of the value (in terms of credit points and level/s) assigned to external training or professional development activities, learning from work roles and Middlesex University short courses.

	Articulation
	A formal credit rating and transfer agreement between two institutions, one of which agrees to recognise and grant  specific credit and advanced standing to applicants from a named 

programme of study offered by the other institution.  These allow students underatking Higher Education Studies at another HEI to transfer some or all of the credit thus acquired to contribute to an award of the Univeristy, e.g. HND programmes.

	Assessment
	A process whereby formal judgement can be made by examiners of the achievement of students against the learning outcomes established in the approved curriculum, using the assessment scheme approved when the programme was validated.

	Collaborative Partner Institution
	An institution or other body with which the University enters into an agreement to collaborate.

	Collaborative Provision Manager
	Manages and is responsible for the central administration of the University's collaborative links both in the UK and overseas.

	Collaborative Provision
	Refers to the relationships between Middlesex University as a degree and diploma awarding body with other providers of higher education academic programmes, such that these providers may offer higher education programmes leading to awards of the University, which may be offered jointly with the University or be validated by the University and offered only by the collaborative partner.

	Credit
	Each module carries a credit rating, with a standard module rated at 20 credit points.

	Credit rating
	The process of assigning to a module or unit of learning a number of credits at a specified level.

	Distance Education
	A Programme undertaken at a distance from the University.

	Distance learning
	Learning while at a distance from one’s teacher – usually with the help of pre-recorded, packaged learning materials.  The learners are separated from their teachers in time and space but are still being guided by them. (Rowntree 1993) 

	External Examiner
	An independent adjudicator, who considers student attainment with impartiality and a concern for justice to the individual student.  External Examiners provide one of the principal means for the maintenance of nationally comparable standards.

	Framework for Higher Education Qualifications (FHEQ)
	The structures being developed by the QAA within which it is intended that all UK higher education qualifications and awards should be located. 

	Franchised Programme
	A University Programme, or part thereof, leading to an qualification of the University, designed, assessed and quality assured by the University but delivered at and by a Partner Institution.  



	Funded  
	A programme designed, delivered and assessed by a Partner and quality assured and awarded by a Third Party (eg. EdExcel), the funding for which is received by the University on behalf of the Partner by way of formal funding arrangements (eg. a Consortium).

	HESA
	Abbreviation for the Higher Education Statistics Agency which is the national UK body responsible for collecting statistical data relating to all aspects of higher education, including students.

	Middlesex University Higher and Further Education Consortium
	The main purposes of the Consortium are to:

(
develop Higher Education provision in the Learning and Skills Council-funded Colleges in London North

(
enhance progression opportunities from FE to HE programmes based in the University and in Colleges

(
assure the quality and standards of HE provision in the Colleges

(
support the development of staff delivering HE provision in the Colleges.

The Membership of the Consortium is, as follows:  Barnet College, Capel Manor College, Enfield College, Harlow college, Southgate College, The College of North East London, Waltham Forest College (the FE College partners) and Leyton Sixth Form College, Sir George Monoux College and Woodhouse College (the Sixth Form Colleges).  It is possible that Associate Colleges of the University, which are based outside the LSC London North Area will become Members of the Consortium in future years.



	Institutional Accreditation
	The means by which the University devolves to an Institution the maximum possible responsibility for academic standards consistent with the University’s quality assurance requirements and the protection of its awards.

Accreditation allows the Institution to validate and review Programmes of study offered by the Institution which lead to awards of the University, without further reference to the Univeristy, for a period specified by the University.

	Institutional Approval
	A process by which the University assures itself of the probity and appropriate standing of a potential Partner Institution, and that the general educational ethos of the collaborative partner is compatible with that of the University.  

	Institutional Approval Review
	An opportunity for the University to assure itself that the quality processes and requirements continue to be met.

	Institutional Monitoring
	A process which is intended to provide assurance that there are no major problems or issues that pan different subjects or schools within an academic year or recurring concerns within a specific programme or subject. Major concerns would prompt an Institutional Approval Review if this had not already been instigated via the External Examiner, Annual Monitoring Report, Link tutor or other processes.

	Institutional Visit
	As part of the institutional approval process a potential collaborative partner institution may be visited by a University panel to meet with staff and students and tour facilities.

	Joint Programme
	A University Programme, or part thereof, leading to an qualification of the University, developed, delivered and assessed jointly with a Partner Institution (or institutions)  and quality assured by the University.

	Learning Support Centres (LSCs)
	Educational institutions that act as resource, tutorial and examination centres for Middlesex University students.

	Level
	An indicator of the relative difficulty, complexity, depth of study and autonomy required of a learner. This means that successive years of study within a programme are not necessarily at progressively higher levels: whether they are, or not, will depend on the level of their intended assessed outcomes.

	Level descriptor
	A statement that provides a broad indication of learning appropriate to attainment at a particular level, designed to support the assignment of specified learning outcomes to particular modules. 

	Link Tutor
	The main contact between the University and the collaborative Partner Institution at the level of programme operation.  Link Tutors are nominated members of staff known as the University Link Tutor (ULT) and Institution Link Tutor (ILT). The ULT is an academic post; the ILT is normally an academic post but exceptionally it may be agreed that staff with a sufficient overview of the organisation may be appointed to the post (for example, administrative staff).   A ULT and ILT are appointed for each programme.

	Memorandum of Co-operation
	The formal agreement which must be approved, agreed and signed by the University (Deputy Vice-Chancellor and Director, Middlesex UK) and Principal (or equivalent) of relevant partners for every collaborative Programme or module run by a Partner Institution with or for the University.

	OFSTED
	Abbreviation of Office for Standards in Education which is the body established by the UK government to inspect schools and institutions providing training for teachers with a view to enhancing and maintaining high standards.

	Open Learning
	Describes courses flexibly designed to meet individual requirements. it is often applied to provision which tries to remove barriers that prevent attendance at more traditional courses, but it also suggest a learner-centred philosophy. (Lewis & Spencer 1986)

	Professional Statutory and/or Regulatory Body Accreditation
	A professional body or similar organisation which accredits University programmes for some form of professional recognition eg. nurses, teachers, and programmes counting in full or in part towards professional accreditation

	Programme
	Academic provision, which may be at the level of a named award or parts of an award. 

	Programme Specification
	A concise statement about the intended learning outcomes from a particular programme, information about the teaching, learning and assessment methods used to enable the learning outcomes to be achieved and demonstrated, and shows how the modules and units of study which make up a programme will relate to levels of achievement recognised in the qualifications frameworks.

	Programme/

Subject Review
	A process which allows a panel to  evaluate the operation of the programme and achievements of the students over a period of years .

	Progression agreeements
	Agreements which facilitate the movement of students from pre-degree studies, or preparatory study in some form, onto the initial stage of an undergraduate programme.  Under these agreeements, no academic credit from prior study contributes to the credit required for degree programmes.  Examples of these include those for foundation programmes.

	QAA
	Abbreviation for the Quality Assurance Agency for Higher Education which is a body established by the awarding institutions in the UK to work with them in auditing, assessing and enhancing the quality and standards of higher education.

	Qualification
	A degree, diploma, certificate or other similar formal mark of recognition of successful completion of a programme of study. Some qualifications also qualify their holders in more specific ways: for example, a degree may permit or facilitate entry to a particular vocation or profession, or exempt the holder from part or all of a professional examination. 

	Quality Monitoring
	Considers the effectiveness of Subjects/Programmes in achieving stated aims and intended learning outcomes/objectives, and identifying issues associated with the achievement of programme standards and the quality of the student experience, to ensure that appropriate actions are taken to resolve issues, to disseminate good practice and to inform the planning process.  (Applies to in-house, joint and franchised provision – for other types of provision please see Annual Monitoring)

	Recognition and Accreditation of Learning
	Accreditation of learning from experience or credit related courses on an individual basis in relation to entry with advanced study into the University; this procedure is particularly used in relation to work based learning studies.

	Subject Benchmark Information
	Explicit national statements of academic standards or outcomes, at subject level. Subject benchmarking information of this type provides a reference point against which outcomes can be measured. (QAA is developing ‘benchmarks’ of this sort in respect of 42 subject groupings as part of its national quality assurance process.)

	Transcript
	A record of the credits taken by a student and may include other aspects of the student experience (eg language and location of study and assessment). It is issued as quantitative evidence to support an award certificate. ‘Student progress file’ is developing as a synonym.

	Validated/Funded
	A Programme of study, developed, assessed and delivered by a Partner Institution, awarded by and ultimately quality assured by the University, the funding for which is received by the University on behalf of the Partner by way of formal funding arrangements (eg. a Consortium).

	Validated Programme
	A Programme of study, developed, assessed and delivered by a Partner Institution, awarded by and ultimately quality assured by the University.

	Validation
	The process by which the School and the University ensures that any new Programme or Subject, or any significant change to an existing Programme or Subject are academically sound ie. the academic standards are appropriate, the curriculum can deliver the standards, assessment measures achievement of standards.  In addition, the Validation ensures adequate Subject-specific resources are available to support the proposal.
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